On April 6th Accentra Credit Union held its 91st Annual Meeting and all those present
received reports from the Board Chair, Supervisory Committee Chair, the VP of Lending and
the President/CEO. The reports highlighted a very successful 2020 and acknowledged the
valued service of the Board and Supervisory Committee. The Board and Supervisory
Committee are vital to the success of Accentra as they provide guidance and oversight as
the Credit Union continues to grow and expand across southeastern Minnesota.
The hard work and dedication of the staff produced strong results in 2020. Member deposits
grew by over $23 million during 2020 and net income increased by almost 25%. Total loans
did decrease in 2020 as members seemed to focus on reducing their debts, and were more
reluctant to take on additional debt during the uncertain times. Though our loan growth was
below our peer group, we outperformed our peers in both return on average assets and
operating expenses as a percent of average assets.
The first quarter of 2021 saw the challenges of COVID-19 continue to put stress on our
members. Accentra Credit Union remains committed to assisting our members through all
the uncertainty. We continue to offer hardship loans, the ability to skip a payment and other
measures to help members bridge the gap in their financial matters. Accentra delivered a
strong first quarter with total deposits increasing significantly due to recent stimulus
payments. The extra stimulus funds have afforded the members the opportunity to reduce
their debts or make prudent investments, which can position them for future financial
success.
We are excited about 2021 and the opportunities for Accentra to continue to serve our
communities. By the end of the second quarter, Accentra will open a new branch location in
Kasson, Minnesota. Accentra will be the only Credit Union with an office in all of Dodge
County and we look forward to bringing the benefits of credit union membership to everyone
in Kasson and greater Dodge County. For 91 years Accentra has delivered on the promise
of working with our members to enrich their financial lives. As Accentra continues to grow
and expand across southern Minnesota be assured that our commitment to our members
remains firm.
- Paul Knorr

The Internal Revenue Service (IRS) began issuing the third round of COVID-19 pandemic
related stimulus funds on March 12, 2021. If you are anticipating a stimulus payment, but
have yet to see the funds, the links below may help.

Are you eligible?
The requirements for this round are a bit
different than they were for previous
payments. Click here to see if you qualify.

Track your payment
Use this tracking tool from the IRS to check
on your payment and find out when you
might receive it.

Manage your account
If you receive a paper check instead of a direct
deposit you can visit a branch to add the funds
to your account or take advantage of the mobile
deposit feature in Accentra's app.

Accentra Credit Union

Coming to Kasson Summer 2021!

We are excited to announce we will be opening our third
branch location this summer.
We are looking forward to bringing our decades of
experience and award winning member service to Kasson,
MN, joining the community as the first credit union location
in Dodge County.

Holiday Closings

Memorial Day - Monday, May 31 st
Independence Day - Monday, July 5 th
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