“The man who removes a mountain begins by carrying away small stones.”
This Chinese Proverb can apply to our financial lives and speaks to the need to have
consistent and reasonable financial goals and spending habits. In a culture that is heavily
influenced by materialism and an ‘I want it now’ mentality, we need to be judicious in our
money management by setting reasonable goals and then following through on the steps
that can get us there. And yes, it is moving or saving small stones at the beginning, but the
small stones can quickly accumulate and grow into something that can provide you greater
financial freedom.
The employees of Accentra Credit Union are trained to assist you with all your financial
needs. Our many products and services are designed to help you reach your financial goals
and enable you to do your banking with the greatest of ease. In this newsletter I would like to
again highlight two of our employees who are committed to providing exceptional member
service.
Rahni D. is a teller as well as working as a backup in the receptionist
area and in our call center. Rahni has been with Accentra for over
one year and has quickly established herself as a knowledgeable
and hardworking employee. When asked how members benefit from
what she does, she responded: ‘They rely on me for correct
information about their accounts and I enjoy the interaction with the
members.’
Holly C. has been with Accentra for almost two years and has worked
in multiple areas of the credit union and is currently a Financial
Service Representative. Holly’s experience and strong member
service skills enables her to be a valuable advocate for the members.
When asked what she likes about her job she stated: ‘It is rewarding
to relate to members experiences in life and seeing the delight in their
faces when you help them accomplish something like a loan or figure
out issues with their accounts.’

Rahni, Holly and all the employees of Accentra are truly what makes Accentra Credit Union
an exceptional place to do your banking. We’re here to help you establish attainable financial
goals and we provide the tools to assist you in reaching your goals. Whether your goal is to
save for a future need like retirement, or to pay off a mountain of debt that burdens you, the
staff is ready and willing to help you 'carry the stones' to move your mountain.
- Paul Knorr

Make a Deposit to our Food Drive
Plan to make a deposit of non-perishable food items for our Food Drive October 14-25.
Donations will be given to your local Salvation Army Food Shelf.
Some of the items needed include dry or canned milk, corn, beans, rice, canned fruit,
crackers, canned potatoes, canned peas, canned meat (tuna, chicken), stuffing and pasta.
Please mark your calendar for the weeks of October 14-25 and plan to deposit your nonperishable food items at our Austin or Albert Lea locations.

$20,000 in Scholarship Funds Available
Applications are now being accepted for the 2019/2020
Minnesota Credit Union Foundation Scholarship Council (FSC)
scholarship program.
A total of 20 applicants will be awarded a scholarship of $1,000.
Any member of a Minnesota Credit Union Network affiliated
credit union pursuing post-secondary education in the fall
2019/spring 2020 OR is a high school senior graduating in 2020
is eligible to apply.
Applications are being accepted online with a submission deadline of November 30, 2019.
Make Holiday Shopping Easier with VISA
Gift Cards
VISA gift cards make great holiday gifts for
everyone on your list. VISA gift cards are
safer than cash and just as flexible.
Each card costs $5 in addition to the amount
loaded on the gift card. Cards can be
purchased in amounts ranging from $10 to a
maximum of $1,000. Cards can be used
anywhere VISA is accepted, with limited
exceptions.
Stop in to take care of your holiday shopping
today! The process is fast and easy.
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