“Kites rise highest against the wind – not with it.”
This quote from Winston Churchill speaks to being resilient in challenging times. 2020 has
definitely been a year that has provided many challenges; challenges in our country, our
cities, our schools, our places of business and our families. How we respond to these
challenges, and if we hold true to our mission and values, will determine how high our kites
rise against the many challenging winds of our times.
Accentra remains resolute in our commitment to delivering exceptional financial service to
our members. I have seen the staff of Accentra step up and give the extra effort to meet and
exceed a members’ need. I want to express my gratitude to our employees for their
commitment and hard work. I also want to thank our members for their loyalty, patience and
trust as we have had to alter how we deliver financial services over the past few months.
Members have discovered new ways to do their banking and in some cases have
experienced greater convenience with our electronic services.
Direct Deposit is a great way to save time, have greater convenience and improved security.
Having your payroll go directly into your account instead of receiving a paper check is one
way members have changed their banking habits and improved their banking experience.
Direct deposit also gives you faster access to your funds through our ATM network. Our
online banking channel has seen increased usage over the past few months as members
discover the convenience of banking online from wherever they may be. Likewise our mobile
banking option has grown as members utilize the remote deposit feature, which allows you
to deposit a check into your account using your smart phone.
These challenging times may have us focused on alternative service options, but our
commitment to providing exceptional service to our members remains firm. We continue to
provide a safe and clean environment for our staff and members with masks required, social
distancing and frequent cleaning. If you have a special need during these unsettling times,
please let us know how we could serve you better. It is during these trying times that we will
reach new heights against the winds of uncertainty.
- Paul Knorr

$16,000 in Scholarships Available
Credit unions are local, not-for-profit financial institutions.
We are focused on providing members with the tools to
succeed. That is why we are partnering with the
Minnesota Credit Union Foundation Scholarship Council
to offer $16,000 in scholarships to you, our members.
A total of 16 applicants will be awarded a scholarship of
$1,000. Any member pursuing education in the fall of
2021 and spring of 2022 is eligible to apply. Applications
are being accepted through November 30, 2020. To apply
and learn more about the scholarship, click here.

Make Holiday Shopping Easier with VISA
Gift Cards
VISA gift cards make great holiday gifts for
everyone on your list. VISA gift cards are
safer than cash and just as flexible.
Each card costs $5 in addition to the amount
loaded on the gift card. Cards can be
purchased in amounts ranging from $10 to a
maximum of $1,000. Cards can be used
anywhere VISA is accepted, with limited
exceptions.
Stop in to take care of your holiday shopping
today! The process is fast and easy.
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