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Follow Us:

“Individually, we are one drop. Together, we are an ocean.” This
quote from Ryunosuke Satoro speaks to the cooperative spirt
that Credit Unions are built upon. The strength in one person can
empower another person to grow and reach or exceed their
potential, then together new heights can be realized. The Annual
Meeting for Accentra Credit Union was held on April 5th and
members were able to see the new heights Accentra was able to
achieve in 2021.
During the Annual meeting, our Board Chairperson, Gordy Kuehne recognized the staff
for their hard work and dedication, which enabled the credit union to grow and provide
excellent member service during a year of continued challenges associated with COVID.
Gordy also recognized our Volunteers who make up our Board of Directors and
Supervisory Committee. It is their vision and commitment to the credit union philosophy
that gives the Credit Union direction and guidance.
Brad Hjellming, VP of Lending, provided information that highlighted the significant loan
growth Accentra experienced during 2021. Our real estate department was very busy in
2021 as they produced almost $21 million dollars in new loans and saw our real estate
portfolio grow by over 19%. Consumer lending was also very busy in 2021 as the
consumer loan portfolio grew by almost 14% to a yearend total of $72,872,428. The
collections department was also busy during 2021, as they helped members navigate the
economic challenges that persisted in our communities. Charged-off loans and
delinquent loans were both at historic lows as we worked with members to improve their
financial strength.
Accentra Credit Union produced remarkable results in 2021. The strong performance of
Accentra is only possible as we work diligently every day to ensure each member has
remarkable results. As the quote above states, each member and each employee
provides their portion, their contribution to the success of the membership. In these
difficult times in our world, the value of belonging to a Credit Union has never been more
evident. Together, as a financial cooperative, each member is strengthened, each
community is enriched. Thank you for being a member of Accentra.
- Paul Knorr, President

Holiday Closings
Memorial Day
Monday, May 30th
Juneteenth
Monday, June 20th

92nd Annual Meeting Held
On April 5th your Credit Union held its 92nd Annual Business
Meeting at Accentra Credit Union in Austin.
There was an uncontested election for the two open board
positions; Matt Cizik and Darrell Ingvaldson will serve three-year

Independence Day
Monday, July 4th

terms on your Board of Directors. Kirby Reeping was appointed to
serve a three-year term on your Supervisory Committee.
Immediately following the Annual Meeting, the Board of Directors
met and elected Gordy Kuehne Chairperson, Marisa Nagele Vice
Chairperson, and Matt Cizik Secretary.

An Important Notice to Our Members

Starting June 1st, 2022
Due to heightened security concerns we will
no longer be providing account balances
or making transfers over the phone.
Account information, transfers, alerts and so
much more can be made through our free
online banking, free mobile banking as well as
text banking* (enrollment in online banking is
required for this option).
We will do our best to make the transition as
smooth as possible.
If you need assistance getting set up on our
online banking please contact us.

Are you wanting to talk with us about loan options?
Please schedule an appointment by calling 507-433-1829
or fill out a request on our Contact Us page.
Home Loans

|

Vehicle Loans

|

Personal Loans

April is Financial Literacy Month!
Follow us on Facebook for financial articles, coaches and more!

Have you ever wondered, What is a Credit Union?
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